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Collection Statement

Wourth Australia Pty Ltd (Wurth Australia) collects your personal information in order to register
you as a customer, to provide you with any goods you order and to sign you up for our newsletter
(if you elect to join). If you don't provide the information requested, we may not be able to complete
your customer registration, fulfill any orders you make or send you our newsletter.

If you are a trade customer applying for a customer credit account, or are guaranteeing the credit
application of another person or company, for product purchases with Wurth Australia, we will collect
personal and credit information from you such as your contact details, information in relation to your
business, assets and credit history for the purposes of considering and / or managing your
application or whether we will accept that guarantee. If you do not provide all the information

requested, we may be unable to process your application.

Wourth Australia may disclose the personal and credit information it collects to Wurth Australia's
related entities and third parties, such as business partners, suppliers and service providers, who
provide Wurth Australia with (or help us provide) goods and services. Some of those entities are
located outside of Australia, including in Germany.

By applying to become, or registering as a customer, and/or making an application for credit, or
proposing to be a guarantor in any credit arrangement, you consent to the storage of your
information by the Wurth Group and their contractors providing hosting or other web site or database
related services.

Wourth Australia's Privacy Policy states how you can seek to access or correct any personal
information we hold about you, and explains how to complain about a privacy breach and how
we will deal with a privacy complaint.  Our Privacy Policy is accessible at:
http://www.wurth.com.au/media/downloads/pdf/wurth _au/Privacy Policy.pdf

You have rights to access the credit information that we hold about you (if any), to correct your credit-
related information and understand how to make a complaint to us about our handling of your credit
information. Our Credit Information Policy on our website includes details about how you may

exercise such rights and about how we manage your credit information. Our Privacy Policy is
accessible at: (http://www.wurth.com.au/media/downloads/pdf/wurth_au/Credit Policy1.pdf).

Conftact Details

The contact details for Wurth Australia are set out below:

Mail: ~ 5/43-63 Princes Highway Dandenong South Victoria 3175
Phone: (03) 8788 1193

Email:  privacy@wurth.com.au
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